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MEMORANDUM OF UNDERSTANDING
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This Memorandum of Understanding (MOU) is entered into on this __ day of
2025, by and between:

1. PROSMITECH PRIVATE LIMITED, a company incorporated under the Companies Act,
2013, having its registered office at No. 15, 2nd Bye-Lane, Sapt Sahid Path, Assam

Sachivalaya, Kamrup Metropolitan, Guwahati — 781006 (hereinafter referred to as the
“Platform Provider” or “Prosmitech”).
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AND
2. ettt et e st e et e et e s e bt e s b e s b et e s b et e e R st e e b et e s bR e e e e R e e e e b b et e sabbee , a professional

engaged in astrology services, having their registered office/ Re5|dence at

( hereinafter referred to as the “Astrologer”).
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WHEREAS:

a) Prosmitech provides an online platform for astrology consultations through its
website and mobile application "Astro Assam."

b) The Astrologer intends to offer astrology services on the platform under mutually
agreed terms.
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c) Both parties seek to define the terms of engagement through this MOU to ensure
clarity, fairness, and compliance with applicable laws.
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NOW, THEREFORE, THE PARTIES HEREBY UNDERSTAND AND AGREE AS FOLLOWS:
1. Protection of Customer Interests

1.1 The Astrologer shall provide true and accurate information regarding their
astrological qualifications, expertise, and background, updating them as necessary.

1.2 The Astrologer must not offer medical, financial, or legal advice and shall inform
customers that astrology is a matter of faith and belief, not a guaranteed science.

1.3 The Astrologer agrees to adhere to a customer-friendly refund policy where refunds
are only allowed under predefined conditions (e.g., technical failure, violation of
service terms).

1.4 Astrologers must maintain customer privacy and must not request personal contact
details (phone numbers, emails, addresses) from customers or solicit them outside the
platform and cannot provide their personal number as well.

1.5 Astrologers shall not engage in unethical practices, including misleading
predictions, false promises, or pressure tactics.

1.6 Ratings and reviews provided by customers will be publicly displayed, with
moderation available for offensive or misleading reviews.
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2. Safeguarding Prosmitech’s Business Interests

2.1 The astrologer must provide exclusive services to Astro Assam and must not offer

astrology services on competing platforms using Assamese language for consultation.
If found violating this, Prosmitech may reduce the astrologer’s fees, terminate their
contract, or take legal action.
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2.2 Prosmitech retains full authority over pricing, discounts, and promotional offers on
the platform after discussion with astrologers.

2.3 The platform reserves the right to adjust astrologer payouts during promotions or
discounts after discussion with the astrologers. Changes will be displayed
transparently on the astrologer’s dashboard.

2.4 The astrologer must not solicit customers for direct payments or offline
consultations outside the platform. Any such activity will result in immediate
termination.

2.5 Prosmitech reserves the right to use the astrologer’s profile, images, videos, reels,
and any other similar product, along with ratings, for promotional purposes without
prior consent.

2.6 Prosmitech will have the right to modify the terms, rates and commission of the
agreement as per the requirement of the platform and prevailing law of the land as and
when required after discussion.
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3. Fair Working Conditions for Astrologers

3.1 Payments will be made to astrologers within 15 days of the following month after
deducting applicable commissions, GST, and any other applicable taxes, if introduced
in the future.

3.2 Astrologers can mark themselves unavailable in advance without penalties.
However, failure to meet committed consultation schedules without prior notice may
lead to action and deduction in payment if any losses occur.

3.3 The platform will ensure fair dispute resolution in cases of customer complaints or
payment issues. Astrologers may appeal unfair reviews or deductions through a
structured grievance redressal system.

3.4 Customers found making false complaints to seek refunds unfairly may be
penalized.

3.5 Astrologers should not be forced to work on specific days but must maintain
reasonable availability as per agreed working hours.
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4. Legal Compliance & Liability

4.1 Prosmitech shall comply with India’s IT and Data Protection Laws to safeguard user
data.

4.2 The platform shall not be liable for astrologers’ predictions or advice, and the
astrologer assumes full responsibility for their guidance.

4.3 Violation of any platform policies may lead to warnings, suspension, or permanent
termination, depending on the severity of the breach.

4.4 The astrologer shall not engage in predictions related to illegal activities, gambling,
or gender determination of unborn children, in compliance with Indian laws.
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5. Payment & Taxation

5.1 The astrologer will receive revenue after deduction of a 15% platform commission,
GST at 18%, and any other applicable taxes.

5.2 No payments shall be made for free trials, discount offers, or promotional minutes
provided to customers.

5.3 All payments shall be subject to TDS deductions as per the Income Tax Act, 1961.

5.4 If a customer disputes a consultation, payment for that session will be withheld
until the matter is resolved.
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6. Confidentiality & Non-Disclosure

6.1 The astrologer must not disclose platform business terms, customer details, or
financial agreements to any third parties.

6.2 The astrologer shall not share their platform login credentials with anyone. Any
unauthorized access resulting from negligence will be the astrologer’s responsibility.
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7. Dispute Resolution & Termination

7.1 Any disputes arising under this MOU shall be resolved through arbitration in
Guwahati, Assam, under the Arbitration and Conciliation Act, 1996.

7.2 Either party may terminate this agreement with 9 months' prior notice. In cases of

misconduct, Prosmitech reserves the right to suspend or terminate services
immediately.
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8. Conclusion

8.1 This MOU does not create a formal employer-employee relationship between the
parties. It serves as a framework for mutual understanding and cooperation.

8.2 Upon signing, this MOU shall be considered effective and binding, governing the
professional relationship between Prosmitech and the Astrologer.
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IN WITNESS WHEREOF, the parties hereto have caused this Memorandum of
Understanding to be duly executed as of the date first written above.
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For Prosmitech Private Limited:

Authorized Signatory:

Date:
Signature of the Astrologer

Signature: Date:
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